
Pacific Diagnostic Laboratories  

Billing Company Transition & New Billing Portal 

Frequently Asked Questions  

 

On July 1, 2026, Pacific Diagnostic Laboratories (PDL) will transition to a new billing company.  
Below are answers to the most frequent questions about this change. 
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Q   How will the new PDL Billing Portal be accessed? 

A 

The billing portal administrator for your practice will receive an email containing credentials and training 
material. Additional practice users can be added by your portal administrator. If your office has not 
received this email by July 15, 2026, please call Client Services at 805-879-8100 or contact your PDL 
Sales Representative.  

Q   How will the office receive invoices? 

A 

For dates of service prior to July 1, 2026, invoices will continue to be distributed and paid as historically 
done for your office until outstanding billing is completed for these dates. For dates of service on and 
after July 1, 2026, invoices will only be available in the new billing portal. Your portal administrator and/
or users will receive an email notification when invoices are available in the portal to review.  

Q   How will the office pay  invoices? 

A 

Visit PDLLabs.com and select Provider Bill Pay on the home screen: 

  

  

You will be prompted to select a payment link based on the date of your invoice. During the transition 
there will be 2 options: (1) dates of service prior to July 1, 2026, and (2) dates of service on or after July 
1, 2026.  

Q   What new features are available in the billing portal? 

A 

Enhancements include: 

• Conveniently pay invoices by check, credit card or ACH  

• Dispute individual charges while paying the undisputed balances 

• Easily upload payer requests for medical records  

• Quickly complete missing medical necessity edits and information requests  

• CMS NCD, LCD and other plan logic for robust, real-time feedback on edits.  

• Single sign-on access for practices affiliated with multiple locations 
 

Q   How will the office be notified new items are available for review in the billing portal? 

A 
Your office administrator will receive an email notification when new items are added including invoices, 
medical necessity edits, and medical records requests. Any authorized user can complete these 

Q   How will the office be trained to use the new billing portal? 

A 
Your PDL representative will reach out in the coming weeks to discuss training needs. Training guides 
and log in credentials will be emailed to your office administrator. Please contact Client Services at 805-
879-8100 or your PDL Representative with questions.  
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