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                PDL UPDATE 
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Effective August 3, 2026, Pacific Diagnostic Laboratories (PDL) in coordination with 
Cottage Health, will start releasing previously excluded results to MyChart patient 
portal after a 3-business day delay. This change is to ensure compliance with 
Federal and State requirements for Patient Access to Health Records.  

 
 

MyChart Cottage Health / Pacific Diagnostic Laboratories  
 

Automatic Release  
For most test results, the results automatically release to 
MyChart when finalized. For previously excluded tests, there 
will now be a 3-business day delay before results will be posted 
to the portal.   
 

Previously Excluded/Sensitive Test Result(s) 
Test result(s) excluded previously are identified by 1) Federal and State legislation, and 2) Cottage Health policies for 
sensitive tests as defined by Cottage Health Medical Executive Committee.  
 

 

MyChart ADULT  

3-business day 
delay 

• Abnormal Pap smears 

• Anatomic Pathology results (e.g.: tissue exam, bone marrow analysis, non-gynecologic cytology) 

• Positive Antigens indicating a Hepatitis Infection 

• Positive Drugs of Abuse  

• Positive or reactive result for the following:  
o Chlamydia trichomonas (CT) 
o Herpes Simplex Virus (HSV) 
o Human Immunodeficiency Virus (HIV)† 
o Human Papilloma Virus (HPV) 
o Neisseria gonorrhea (GC) 
o Syphilis (Treponema pallidum)† 

• Tumor markers:  
o Alpha Fetoprotein (AFP) 
o B-HCG, Quantitative 
o Tumor Necrosis Factor-Alpha, highly Sensitive 

 

MyChart MINOR 

Will not be sent 
to MyChart  

• Adult 3-day delay test list 
o All results held (negative and positive) 
o Exception: Normal Pap smear results are released 

AND 

• Pregnancy test results 
 

 

PREVIOUSLY EXCLUDED TEST RESULTS WILL BE 

RELEASED AFTER 3-BUSINESS DAYS  

Effective August 3, 2026 
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FREQUENTLY ASKED QUESTIONS (FAQ)  
 

 
Can PDL delay or exclude release of clinical laboratory results to the patient portal?   
 
No. State and Federal regulations indicate that patients have the right to access their test results.  
 
 
Does PDL inform the patient that it may take a few days for a provider to review results?  
 
Yes. The following information is displayed in the MyChart application when the patient accesses results.  
 
Note to be seen on Test Results tab of MyChart: 
PLEASE NOTE, most test results are made available to you immediately, and your provider may need additional time to 
review. 
  
Drop down arrow with more information after the above note: 
• Most test results are released immediately upon completion. 
• A test result listed as “abnormal” may be normal for you. 
• Test results processing and release times may vary.  If several tests were ordered, your provider may wait to 

comment until all results are completed. 
• If you are currently in the hospital and have questions regarding your test results, please contact a member of your 

hospital care team for assistance. 
 
 
What is the difference between MyChart offered by different organizations?  
 
Each organization sets up the MyChart patient portal to align with their policies and procedures. Therefore, variations 
between organizations can exist.  
 
 
If a test is not available in MyChart, how can a patient access their laboratory results?  
 
Patients can obtain test results not available in MyChart by:  
1) contacting their provider, or  

2) requesting through the Medical Record Request in MyChart, or  
3) calling Cottage Health Information Management at 805-569-7306.  


