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Announcing Pacific Diagnostic Laboratories Guiding Health:
New Billing Company & Enhanced Billing Portal June 16,2026

Pacific Diagnostic Laboratories (PDL) will transition to a new billing
company effective July 1, 2026. This change is designed to improve NEW LAB BILLING COMPANY
efficiency and enhance the billing experience for both healthcare July 1, 2026

providers and patients.

What This Means for Provider Offices
The new billing platform will offer:
e Streamlined workflows reducing time spent on billing-related inquiries
e Real-time medical necessity coding updates and validation
o Simplified invoice payment and dispute management
e Email notifications for invoices and billing information requests
e Secure document upload for insurance cards and medical records
e Time-of-service pricing
e Administrative controls for managing user access

Billing portal administrators will receive login credentials and training materials by July 15, 2026. If you do not
receive this information, please contact Client Services at 805-879-8100 or your PDL Sales Representative.

What This Means for Patients
Patients will benefit from:
e Interactive online statements
e Paperless billing options

e Flexible payment plans

Additional Information

PDL will go live with the new billing company on July 1, 2026. Visit www.pdllabs.com for access to the
appropriate billing portal based on date of service.

FOR MORE INFORMATION, PLEASE CONTACT PDL CLIENT SERVICES AT 805-879-8100

Monica R. Phillips, MD, Medical Director Pacific Diagnostic Laboratories



